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Contract for compensated rendering of services № 338/BR-03.01/00
City of Rio de Janeiro





                      _________ 20__
Rosatom Latin America Ltd., hereinafter referred to as the “Client”, represented by the Administrator Sergey Krivolapov, acting on the basis of the Articles of Association, on the one hand, and _____________________________________, hereinafter referred to as the “Contractor”, represented by the  ____________________________, acting on the basis of the Articles of Association, on the other hand, collectively referred to as the “Parties”, have entered into this Сontract regarding the following:
1. SUBJECT OF THE AGREEMENT
1.1. Contractor undertakes to provide services to the Client, listed in the paragraph 2.1 of this Contract, hereinafter referred to as "Services", and the Client undertakes to pay for these Services.
1.2. The term for the provision of the Services is 2 (two) years from the date of signing of this Contract or until the maximum value of the Contract is reached (paragraph 3.1 of the Contract), depending on whichever comes first.
2. OBLIGATIONS OF THE PARTIES
2.1. Contractor undertakes, in accordance with the Scope of Services (Appendix No. 2 to this Contract), to provide the Client with the following services: 
2.1.1. Registration and delivery of airline tickets for flights within Brazil and to countries outside Brazil for Rosatom Latin America employees and for experts at events organized by Rosatom.
Airline sales include providing information on visa policies, carriers and routes to desired destination, availability of tickets, booking, purchase of tickets, including exchange and refund of tickets.
2.1.2. Organization of accommodation in hotels in Brazil and outside of Brazil for Rosatom Latin America employees and for experts at events organized by Rosatom;
The organization of hotel accommodation includes room reservation, the organization of hotel accommodation (including, if necessary, late check-out, early check-in, reservation for the first night of stay).
Organization of accommodation in hotels in Brazil, outside of Brazil using special rates and discounts provided by hotels to organizations of the State Atomic Energy Corporation Rosatom.
2.1.3. Registration and delivery of railway tickets for trips outside of Brazil for Rosatom Latin America employees and for experts at events organized by Rosatom;
Railway sales include providing information on carriers and routes to desired destination, availability of tickets, booking, purchase of tickets, including exchange and refund of tickets.
2.1.4. Transfer: airport or railway station - hotel (and in the opposite direction).
2.1.5. International car rental arrangements (including arrangement a bus/van group transportation services by minivan or bus).
2.1.6. National car rental arrangements (including arrangement a bus/van group transportation services by minivan or bus).
2.1.7. Conference room reservation for meetings / events within Brazil and outside the country. 

2.2. Contractor must:
2.2.1. Accept Client’s requests, make reservation services, prepare transportation documents for air and rail transportation, other documents under this Contract in accordance with the Scope of Services (Appendix No 2 to this Contract).
2.2.2. Inform Client about changes in the timetable for the air, railway transport, changes in tariffs and conditions of transportation; provision of services for accepted and confirmed requests as information becomes available on these changes. In the event of a change in the conditions of a previously confirmed request, changes are made to the relevant documents and executed in the same manner as the request for services.
2.2.3. Inform Client about conditions and terms of cancellation or amendment of the request without applying penalties of the suppliers and about the amount of penalties in case of their occurrence.
2.2.4. Delivery of transportation documents (tickets), hotel vouchers is carried out electronically.

2.2.5. Assist in negotiating the company corporate rates with hotels, getting special pricing on flights, best car rental rates. Contractor should be able to book accommodation at a hotel which is suggested by RAL at a special price that Rosatom’s employees are entitled to acquire as participants to an event.
2.3. Client must:
2.3.1. Make a request for the Services in writing, as well as inform the Contractor in writing about any changes in the request. The Request as well as any changes in the request, are drawn up and sent to the Contractor in the form of an e-mail message, allowing reliably to determine that the document comes from the Client. Parties acknowledge that messages sent from the email addresses specified in this Contract are considered to be outgoing messages from the Client.
2.3.2. Client is obliged to pay for the Services rendered by the Contractor on time and in accordance with the conditions specified in this Contract.
2.3.3. Client must obtain written consent from persons supplying personal data for the processing of their personal data (for the purposes of performance of this Contract). Client guarantees, by signing this Contract, presence of the specified consent. Client entrusts the Contractor with the processing of third-party personal data including, but not limited to: for the purpose of issuing travel documents, booking hotel rooms, making car rental reservations.
3. CONTRACT PRICE AND SETTLEMENT PROCEDURE
3.1. Initial (maximum) price of this Contract on the totality of all services rendered during the term of this Contract shall not 1.500.000,00 (One million five hundred thousand) BRL, including all the taxes. 

If the total cost of Services rendered by the Contractor during the term of this Contract reaches the maximum price of this Contract, specified in this paragraph, the Contractor terminates the provision of Services under this Contract, and the Services are considered to be rendered in full. 
The cost per unit of a service is given in Appendix No 4 to this Contract and is not subject to change during the term of its validity. 
The price of the Contract includes all taxes, fees, charges, and expenses related to the provision of the Services stipulated by the Contract, as well as the cost of air/railway tickets, hotel accommodation, transportation and transfer services, conference room reservation services.  
3.2. Invoices for Services specified in paragraphs 2.1.1-2.1.7 are paid in the manner provided for in the paragraph 3.4. of this Contract.
3.2.1. Upon provision of Services listed in paragraphs 2.1.1-2.1.7 of this Contract within 5 (five) working days following the last day of each calendar month, Contractor shall provide the Client with the following reporting documents: the Service Acceptance Certificate of the services rendered (hereinafter the Act), the invoice for services performed last month.

3.2.2. The documents are to be send by Contractor in electronic form by e-mail to the Client’s e-mail addresses: info@rosatomal.com.br; garcia@rosatomal.com.br.
3.2.3. Parties recognize as essential terms of the composition and the deadline for submission of the reporting documents specified in paragraph 3.2.1. of this Contract.
3.3. Client, within 5 (five) working days from the date of receipt of the Service Acceptance Certificate by the Contractor, is obliged to sign it and send the signed copy of the document to the Contractor or provide a reasoned refusal to sign it.
3.4. Payment by the Client for Services rendered is carried out by bank transfer on the basis of an invoice no later than 10 (ten) bank days from the date the Client signs the reporting documents specified in paragraph 3.2.1. of this Contract.
3.5. Client pays to the Contractor:
3.5.1. Cost of purchased international airline tickets, based on current tariffs of air carriers, included all the taxes.
3.5.2. Cost of purchased national airline tickets, based on current tariffs of air carriers, included all the taxes.
3.5.3. Cost of purchased railway tickets for travel outside of the Federative Republic of Brazil at the tariffs set by railway companies, included all the taxes.
3.5.4. Cost of accommodation in the hotels outside of Brazil, included all the taxes, and paid by the Client in accordance with the invoice issued by the Contractor.
3.5.5. Cost of accommodation in the hotels inside of Brazil, included all the taxes and paid by the Client in accordance with the invoice issued by the Contractor.
3.5.6. Cost of transfer from airport or railway station to a hotel and in the deposited side, included all taxes and paid by the Client in accordance with the invoice issued by the Contractor.
3.5.7. Cost of renting transportation services outside of Brazil, included all the taxes and paid by the Client in accordance with the invoice issued by the Contractor.
3.5.8. Cost of renting transportation services inside of Brazil, included all the taxes and paid by the Client in accordance with the invoice issued by the Contractor.
3.5.9. Cost of conference room reservation outside of Brazil, included all the taxes and paid by the Client in accordance with the invoice issued by the Contractor.
3.5.10. Cost of conference room reservation inside of Brazil, included all the taxes and paid by the Client in accordance with the invoice issued by the Contractor,
3.6. Cost for the Services of the Contractor (service fee) when returning and exchanging air / railway tickets is paid by the Client in accordance with the invoice issued by the Contractor.
3.7. Cost for the Services of the Contractor (service fee) when full or partial cancellation of hotel accommodation is not charged by the Contractor.
3.8. Costs for the Services of the Contractor (service fees) listed in paragraphs 3.5.1.- 3.5.10, included all the taxes and paid by the Client in accordance with the invoice issued by the Contractor.

3.9. Costs for the Services of the Contractor (service fees) are given in Appendix 4 under this Contract shall not be changed during the entire term of the Contract.


4. RESPONSIBILITY OF THE PARTIES
4.1. Contractor should make service reservations and obtaining tickets only after receiving written authorization from the Client (by e-mail).
4.2. In case of cancellation or change of a hotel booking by the Client, the Contractor shall not charge any service fees. 
4.3. Contractor shall process duly authorized air/railway tickets changes or cancellations when and as required.
4.4. Contractor shall be liable for the improper execution of documentation by the Contractor, violations of the established booking rules, and in other cases, except for cases when incorrect information is provided by the Client.
4.5. Contractor is responsible for the validity of travel documents and vouchers.
4.6. In case of non-fulfillment or improper fulfillment of the obligations under this Contract, the Parties are responsible according to the law in force in the Federative Republic of Brazil.
4.7. All disputes that arise between the Parties from or related to the performance of this Contract, shall be referred and finally determined to the arbitration under the Rules of the Federative Republic of Brazil.
4.8. In case of violation by the Contractor of the terms of the provision travel services under this Contract, including violation of the deadlines for submission of reporting documents provided for in this Contract, the Contractor shall pay the Client a penalty in the amount of 0,03% of the price of this Contract (paragraph 3.1) for each calendar day overdue.
4.9. In case of non-fulfillment or improper fulfillment by the Contractor of the obligations stipulated by this Contract, except for delay in execution by the Contractor of the obligations stipulated by the Contract, the Client has the right to demand from the Contractor payment of a fine in the amount of 0,05% of the maximum price of this Contract (paragraph 3.1) for each case of such non-performance or improper performance.

4.10. In case of violation by the Client of the terms of payment for the Services Rendered by the Contractor under this Contract, Client, if there is a corresponding written request from the Contractor, is obliged to pay the penalty to the Contractor in the amount of 0,03% of the outstanding amount for each calendar day of delay.
4.11. In the part not covered by the penalty, one Party has the right to demand from the other Party compensation in full for losses caused by non-performance or improper performance of the terms of this Contract.
4.12. Payment of penalties and damages in the case of non-performance or improper performance of obligations under this Contract does not exempt a Party from performance of the obligation in kind.
5. CIRCUMSTANCES OF FORCE MAJEURE
5.1. Parties are exempt from liability for complete or partial failure to perform their obligations under this Contract if their failure to perform or partial failure to perform was the result of force majeure circumstances.
5.2. Under the circumstances of force majeure understood circumstances that arise after the conclusion of the Contract as a result of unforeseen and unavoidable events beyond the control of the parties, including but not limited to: fire, flood, earthquake, other natural disasters, epidemics, pandemics, prohibition of authorities, terrorist act, economic, political situation, provided that these circumstances affect the fulfillment of obligations under this Contract and confirmed by the relevant authorized bodies that have entered into force by regulatory acts of the authorities.
5.3. Party, whose fulfillment of obligations is prevented by force majeure, is obliged to inform the other Party in writing about the incident and its reasons within 5 (five) working days. Occurrence, duration and (or) termination of the force majeure must be confirmed by a certificate (evidence) issued by the competent government authority of the Federative Republic of Brazil. Party that fails to notify the other Party of the occurrence of a force majeure circumstance within the prescribed period shall be deprived of the right to refer to this circumstance in the future.
5.4. If upon the termination of the force majeure, in the Parties' opinion, the contract execution can be continued in the manner in force before the occurrence of the force majeure circumstances, then the period of performance of obligations under the contract is extended in proportion to the time necessary to take into account the effect of these circumstances and their consequences.
5.5. If the circumstances of force majeure operate continuously for 3 (three) months, any of the Parties shall have the right to demand termination of the Contract.

6. CONFIDENTIALITY AND STORAGE SECURITY AND PROCESSING OF PERSONAL DATA
6.1. Under this Contract, information is exchanged and used that does not contain information constituting state and commercial secrets, as well as official information of limited distribution. However, each Party undertakes not to disclose, transfer to third parties and not to use, except for the purposes of performance of this Contract, any information received in connection with this Contract from the other Party, without the prior written permission of the other Party (obtained in each individual case), including but not limited to:

6.1.1. information about the other Party of this Contract, including the structure of the company and the number of its employees, as well as other similar information;
6.1.2. information on the number of placed requests and on the debts of the Parties to each other;
6.1.3. information on special prices and discounts received by the Client for specific services.
6.2. Each Party may be both - a Transferring and a Receiving Party.
6.3. Outlined in paragraph 6.1. of this Contract confidentiality requirements do not apply to information if it:

· becomes publicly known as a result of any actions of the Transferring Party, intentional or unintentional, as well as the inaction of the Transferring Party;
· legally received by the Receiving Party from a third party without restrictions on its use;
· obtained from publicly available sources with reference to these sources;
· disclosed for unlimited access by a third party.
· disclosure of confidential information is provided and / or allowed in cases specified by the legislation of the Federal Republic of Brazil, in the event of such cases. The Receiving Party undertakes to notify the Transferring Party of each such fact of providing confidential information, as well as of other events that led to the receipt of confidential information by representatives of public authorities, the investigation and legal proceedings, within one working day after the occurrence of such an event.
6.4. Party, as during the term of this Contract or after its termination for any reason, is obliged to take sufficient measures to protect confidential information in order to prevent unauthorized access by the other Party and / or receipt of specified confidential information by third parties. Information in respect of which confidentiality is required, as specified in this Contract, may be communicated by any of the Parties only to those persons who need such information for the purposes of performance of this Contract.
6.5. The Receiving Party has the right to communicate confidential information of the Transferring Party to its employees who are directly related to the performance of work under this Contract with the Transferring Party after signing this Contract, as to the extent necessary for them to fulfill the terms of the Contract, and subject to instructing employees of the Receiving Party about rules for the treatment of confidential information and responsibility for its disclosure.
6.6. The Receiving Party, which allowed the disclosure of confidential information or its transfer (provision) to third parties in violation of the terms of this Contract, including unintentional, erroneous actions or omissions, is liable in accordance with the legislation of the Federative Republic of Brazil and is obliged to compensate the losses of the Transferring Party.
7. SETTLEMENT OF DISPUTES

7.1. All the disputes which may arise out between the Parties, solve by negotiations.

7.2. Any dispute, controversy or claim arising out of or in connection with this Contract, including any and all disputes concerning its violation, execution, termination or invalidity, shall be settled by Arbitration at the Getúlio Vargas Foundation, whose decisions are final. The place of jurisdiction is in the city of Rio de Janeiro, the Federative Republic of Brazil. The official language of production is portuguese.

7.3. The Parties agree to use the next e-mail adresses to send written requests, complaints and other information:

	From the Client:

	From the Contractor:


	info@rosatomal.com.br;

garcia@rosatomal.com.br
	

	
	


7.4. A Party may go to court only after the preliminary (second) claim has been submitted to the other Party and the response is received (or the deadline set for the response is received) by that Party.
7.5. The interested Party sends to the other Party a written claim signed by an authorized person. 
7.6. The claim must be accompanied by documents that substantiate claims submitted by the Party concerned and documents confirming the credentials of the person who signed the claim. These documents shall be submitted in the form of copies scanned, certified by the signature of the person authorized to act on behalf of the Party. A claim submitted without documents confirming the credentials of the signatory is considered to have not been submitted and is not subject to review.
7.7. Party, to which the claim is sent, is obliged to review the received claim and notify the Party concerned in writing of the results of its consideration within 45 (forty-five) calendar days from the date of receipt of the claim, along with supporting documents, as well as documents confirming the credentials of the person who signed the response to claim.  A response should be addressed to a person who has filed a claim.  The response to the claim could be submitted electronically. 
7.8. Applicable law is the law of the Federative Republic of Brazil.
8. REGULATIONS ON THE DISCLOSURE OF INFORMATION ABOUT THE CONTRACTOR
8.1. Contractor guarantees to the Client that information regarding the entire chain of owners and managers of the Contractor, sent from the Contractor’s email address _____________________ or ____________________ to the Client’s email address info@rosatomal.com.br (hereinafter referred to as “Information”) is complete, accurate and reliable.
8.2. When changing Information, Contractor shall, no later than five (5) days from the date of such changes, send to the Client a corresponding written notice with attachment of the supporting documents certified by a notary or an authorized officer of the Contractor.
8.3. The Contractor hereby gives his consent and acknowledges receipt of all the required, in accordance with the current legislation of the Federative Republic of Brazil (including commercial secrets and personal data), consent of all persons referred to in the Information interested or involved in the Information for the processing of the Information provided by the Client, as well as the disclosure by the Client of the Information, in whole or in part, to the competent state authorities and the subsequent processing of the Information by such authorities (hereinafter referred to as the “Disclosure”). Contractor relieves the Client from any liability in connection with the Disclosure, including reimbursing the Client for losses incurred in connection with the presentation of claims, lawsuits and claims to the Client by any third parties whose rights were or could be violated by such Disclosure.
8.4. Contractor and the Client confirm that the terms of this Contract on the provision of the Information and on maintaining it relevant are recognized by them as the material terms of this Contract in accordance with the laws of the Federative Republic of Brazil.
8.5. Unless otherwise established by the special law of the Federative Republic of Brazil, a refusal to submit, untimely and (or) inaccurate and (or) incomplete provision of the Information (including notifications of changes with supporting documents) shall be the basis for the unilateral refusal of the Client to perform the 
Contract and presentation by the Client to the Contractor of a claim for damages caused by the termination of this Contract. The Contract is considered to be terminated from the date of receipt by the Contractor of the corresponding written notification of the Client, if a later date is not specified in the notification.
9. COUNTERACTION OF CORRUPTION
9.1. The anticorruption clause is given in Appendix 6 to the Contract.

10. WARRANTIES AND REPRESENTATIONS
Each Party shall guarantee the other Party that:
10.1. Party has the right to enter into and execute this Сontract.

          10.2. The conclusion and / or execution of the Contract by the Party does not contradict directly or indirectly any laws, regulations, decrees, other regulatory acts, acts of state authorities and / or local governments, local regulatory acts of the Party, judicial decisions.
10.3. Party received all or any permits, approvals and agreements necessary conclude and / or execute this Contract (including, in accordance with the current legislation of the Federative Republic of Brazil or the constituent documents of the Party, including approval of an interested-party transaction, approval of a major transaction).
10.4.
The Contractor hereby guarantees that it is not under control of any of the entities included in the list of entities mentioned in Resolution of the Government of the Russian Federation No 1300 dated 01.11.2018 “On measures for implementing Decree of the President of the Russian Federation No 595 dated 22.10.2018”, and also that neither the Contractor nor the Contract signatory are included in the list of the entities that are subject to special economic measures according to the said Resolution of the Government of the Russian Federation or any other acts of the President or Government of the Russian Federation.

The Contractor shall immediately notify the Customer of the inclusion of the Contractor, any of its chief executives or other entities acting on the Contractor’s behalf or controlling the Contractor in the list of entities subject to special economic measures according to any acts of the President or Government of the Russian Federation.

10.5. Inclusion of the Contractor and/ or other entities indicated in paragraph 10.4 in the list of entities subject to special economic measures according to any acts of the President or Government of the Russian Federation may not be considered a force majeure circumstance by the Contractor.  

11. PROVISIONS FOR THE INTRODUCTION OF INFORMATION IN THE INFORMATION SYSTEM "CALCULATION OF THE RATING OF SUPPLIERS BUSINESS REPUTATION"
11.1. The Contractor is notified that in case of violation of the terms of this Contract into the information system "Calculation of the Rating of Suppliers Business Reputation", maintained on the official website for the nuclear industry www.rdr.rosatom.ru in accordance with the Unified Industry Guidelines approved by State Corporation “Rosatom” according to the business reputation assessment, can be entered information and documents about such violations.
11.2. The basis for entering information into the information system "Calculation of the Rating of Suppliers Business Reputation " can be:
11.2.1. penalties imposed by the Client and accepted by the Contractor for violation of the terms of performance of obligations under this Contract and (or) losses caused by such violation;
11.2.2. claims (requirements) made by the Client and accepted by the Contractor to the quality of Services hereunder and (or) losses caused by the inadequate quality of the Services;
11.2.3. judicial decisions (including decisions of arbitration courts) on the payment by the Contractor of a penalty for violation of the terms of fulfillment of contractual obligations and (or) compensation for losses caused by the specified violation;
11.2.4. judicial decisions (including decisions of arbitration courts) on the Contractor’s satisfaction of the Client’s claim (requirements) regarding the quality of Services hereunder and (or) compensation for losses caused by the inadequate quality of the Services;
11.2.5. facts confirmed by judicial acts of delivery of Services to the Client by the Contractor under this Contact, violating the rights of third parties;
11.2.6. facts of falsification of documents confirmed by judicial acts at the stage of conclusion or execution of this Contact.
11.3. The Contractor is warned that the information included in the information system "Calculation of the Rating of Suppliers Business Reputation" can be used by the Client in assessing its business reputation in subsequent procurement procedures and (or) in the process of deciding to enter into Contract with him.
12. TERM AND TERMINATION OF THE CONTRACT
12.1. This Contract enters into force from the date of its signing by authorized representatives of the Parties and shall be valid for a term of 2 (two) years or until the marginal price of the Contract provided for in paragraph 3.1. is reached (depending on which event occurs earlier).
12.2. In all other respects that are not stipulated by the terms of this Contract, the Parties are guided by the current legislation of the Federative Republic of Brazil.
12.3. The appendixes to this Contract are its integral parts and become binding for the Parties from the moment of their bilateral signature, unless otherwise specified.
12.4. All changes and additions to this Contract are accepted by the Parties in writing, certified by authorized representatives of the Parties and issued in the form of additional agréments and appendixes, which are considered integral parts of this Contract.
12.5. Parties conduct working correspondence under this Contract by exchanging electronic documents by e-mail. For the exchange of legally relevant messages regarding the harmonization of aspects of the provision of services under this Contract, the Parties shall appoint representatives:
 From the side of the Client:

  From the side of the Contractor:


12.6. This Contract is executed in two copies of equal legal force, one for each of the Parties. An integral part of this Contract are the Appendixes directly related to this Contract.
12.7. This Contract is drawn up in English, Russian and Portuguese languages. In case of discrepancy in interpretation of the Contract. The meaning of Portuguese language version shall prevail over the others.

13. ADDRESSES AND BANKING DETAILS OF THE PARTIES
	Client
	Contractor

	Rosatom America Latina Ltd.
Address: Avenue Rio Branco, 1, office 1710,  

Center, Rio de Janeiro -RJ, Brazil.

Postal code: 20.090-003 
National register of legal entitles:  22.705.580/0001-55
Bank data: 

Bank: Bradesco

Bank account owner: Rosatom America Latina Ltda.
  Bank Agency: 0468
Bank Account: 0008866-8
Telefone: +55 (21) 3553-9390
	Address: 
Postal code: 
National register of legal entitles: 
Bank data: 
Bank: 
Bank account owner: 
Bank Agency: 

Bank Account: 
Telefone: 

	On behalf of the Client:

Administrator
 _________________ / Sergey Krivolapov
	On behalf of the Contractor:

_____________

_______________/


Appendix No. 1   

To the Contract 338/BR-03.01/00 date 00.00.2022
TERMS OF REFERENCE

for the supply of goods, work and/or services

Procurement object – Rendering travel services for Rosatom Latin America.

Rio de Janeiro
       2022
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	SECTION 1. NAME

	Rendering travel services for Rosatom Latin America.

	SECTION 2. DESCIPTION

	2.1. Registration and delivery of airline tickets for flights within Brazil and to countries outside Brazil for Rosatom Latin America employees and for experts at events organized by Rosatom.

Airline sales include providing information on carriers and routes to desired destination, availability of tickets, booking, purchase of tickets, including exchange and refund of tickets.

2.2. Organization of accommodation in hotels in Brazil and outside Brazil.

The organization of hotel accommodation includes room reservation, the organization of hotel accommodation (including, if necessary, late check-out, early check-in, reservation for the first night of stay).

Organization of accommodation in hotels in Brazil, outside of Brazil using special rates and discounts provided by hotels to organizations of the State Atomic Energy Corporation Rosatom.

2.3. Registration and delivery of railway tickets for trips outside of Brazil for Rosatom Latin America employees and for experts at events organized by Rosatom.

Railway sales include providing information on carriers and routes to desired destination, availability of tickets, booking, purchase of tickets, including exchange and refund of tickets.

2.4. Transfer: airport or railway station - hotel (and in the opposite direction).

2.5. International car rental arrangements (including arrangement a bus/van group transportation services by minivan or bus).
2.6. National car rental arrangements (including arrangement a bus/van group transportation services by minivan or bus).
2.7. Conference room reservation for meetings / events within Brazil and outside the country.

	SECTION 3. REQUIREMENTS

	Subsection 3.1. General requirements

	3.1.1. The Contractor must be able to provide all the above listed services at the best possible price.

3.1.2. Upon the request, the Contractor must provide travel management services to everyone who will be travelling on behalf of Rosatom Latin America. This will include contractors, experts, providers and clients where the agreement is that the Rosatom Latin America is responsible for the arrangement and cost of travel.

3.1.3. The Contractor must assign a personal manager to a Client. In the case of emergencies, the travel manager shall maintain operations necessary to support travelers.

Provision of information (by phone, via e-mail) on the availability and cost of air and railway tickets, hotel rooms on the Client’s routes, information on availability within 30 minutes from the moment of receiving the request, transmitted electronically from 09.00 to 18.00 on weekdays , and no more than 1 hour from the moment of receiving the request, transmitted electronically from 18.00 to 09.00, as well as on Saturday, Sunday and public holidays.

3.1.4. Confirmation (by e-mail) of booking, issuing of air and railway tickets for domestic and international communication within 30 minutes from the moment of receiving the request, transmitted electronically from 09.00 to 18.00 on weekdays, and not more than 1 hour after receiving the request , transmitted electronically from 18.00 to 09.00, as well as on Saturdays, Sundays and public holidays.

3.1.5. Confirmation (by e-mail) of booking hotel rooms within 1 hour of receipt of the request, transmitted electronically from 09.00 to 18.00 on weekdays, and not more than 2 hours of receipt of the request, transmitted electronically from 18.00 to 09.00, as well as on Saturday, Sunday and public holidays.
3.1.6. The Contractor shall have a contingency replacement plan to be enforced during periods of illness and vacations of its employees in order to maintain full service at all times under the Contract.

3.1.7. The Contractor has to be able to reserve and issue air and railway tickets for all directions at the best price. For all flight and railway offers sent and/or provisional reservations made, the travel agency shall clearly indicate the ticketing issuance deadline, in order to avoid changes of fares.

3.1.8. The Contractor shall only invoice the Customer for the value of tickets, which have been used. Any tickets which are fully unused should not be invoiced. The applicable service fee and any airline refund penalty should be invoiced.

3.1.9. The Contractor shall arrange accommodations for RLA’s employees and the external experts. The Contractor shall have at its disposal a broad selection of hotels across all the world. The Contractor shall also be able to book accommodation at a hotel which is suggested by RLA at a special price that RLA is entitled to acquire as a participant to an event and to settle the accommodation costs directly with the hotel. 

3.1.10. Upon request, the Agency shall provide airport&hotel and railway station transportation services for RLA’s staff members/experts. 

3.1.11. The Contractor agrees to provide transport services within first and second category cars with a professional driver who will be knowing English language. In case the service is contracted through third parties, provide full details of the company from whom the cars are rented as well as the model and year of manufacture. The Contractor shall have at its disposal a broad selection of car rental companies with branch locations all over the world (especially in the Latin America countries). The Client may request the contracted agency to arrange a group transportation services by minivan or bus.  The Contractor should also assist in negotiating better rates with relevant transportation companies. 

3.1.12. Upon company’s request, the Provider should make a reservation for a conference or meeting space. When the audio/video/Internet equipment is included in the rental room charge, the Contractor shall consider it as one unique service.
3.1.13. The Contractor obtains a minimum of three price comparisons for all business travel and booking requests where the routing or destination permits and offers alternative plans that are more cost effective and more convenient where necessary.  

3.1.14. The quotation shall contain the following information for each option of any required service: 

· air / railroad carriers and flight numbers / hotel address, early check-in and late check-out rates / vehicle models and car rental rate / conference room reservation price;

· dates and times of departures/arrivals for each segment of the trip; 

· booking class with description of applicable restrictions and period of validity of booking; 

· refund/rebooking charges; 

· price in USD and BRL, disaggregated by ticket fare, taxes, service fee and other charges.

3.1.15. The Contractor should always inform RLA’s employees of any change in the trip (visa restrictions, baggage policies, any changes, delays or cancellations in the flight schedules, involuntary stopovers at the airports and other inconveniences of the itinerary). The Provider is responsible for a preparation of suitable itineraries (including alternative routings, departures and arrivals). 

3.1.16. The travel tickets, vouchers for accommodation, confirmation of reservations shall be normally delivered electronically by-email.

3.1.17. The Contractor shall charge a service fee for each provided service according to the Contract.

3.1.18. The Contractor is responsible for the consolidation of monthly invoices and supporting documentation to be provided to the Customer. An invoice shall be issued in Brazilian reais (BRL). A monthly invoice should include the Contractor’s identification, the number of services issued per month, the traveler name, the date of travel, the destination, total value of the services including all the taxes and agency service fee. 

3.1.19. All the documents must be sent to the email addresses indicated in the Contract.
3.1.20. The Contractor must adhere to the RLA’s Business Travel Policy. 

	Subsection 3.2. Quality requirements

	3.2.1. In accordance with the standards and requirements of Rosatom Latin America. The Contractor shall provide full, prompt and expert international and domestic travel products and services to the company Rosatom Latin America.

3.2.2. Contractor’s prices should be no higher than those offered on the official website of hotels, airlines and transport agencies.

	Subsection 3.3 Requirements for warranty obligations

	Not applicable

	Subsection 3.4 Privacy requirements

	3.4.1. The Contractor should ensure confidentiality in respect of all travel arrangements.

3.4.2. Compliance with the requirements for confidentiality.

3.4.3. Compliance with the requirements for ensuring the safety of personal data of individuals in accordance with the legislation of the Federative Republic of Brazil.

	Subsection 3.5 Special requirements

	3.5.1. Services must be provided for a period of 2 (two) years.
3.5.2. The level of the service fees shall remain fixed for the whole duration of the Contract.

	Subsection 3.6 Technical, functional and quality characteristics 
(consumer properties)

	3.6.1. Services provided by the Contractor in a timely manner and with proper quality in accordance with the Scope of services and the Contract.

3.6.2. The Contractor is responsible for the validity of travel documents and vouchers.

	SECTION 4. RESULT

	Subsection 4.1 Description of the final result

	4.1.1. Delivery of the documents is carried out by the Contractor on working days from 09:00 to 18:00 hours.

4.1.2. Terms of the delivery of documents:

electronic air/railway tickets, vouchers for accommodation and transfer will be sent to the Client by e-mail on the day of discharge (but not less than 24 hours before the departure of the employee on a business trip);

4.1.3. Within 5 (five) working days following the last day of each calendar month, the Contractor shall provide the Customer scanned copies of signed documents: the Service Acceptance Certificate of the rendered services (hereinafter the Act), the invoice for services performed last month. The documents are to be send in electronic form by e-mail to the address provided by Customer.

4.1.4. Client, within 5 (five) working days from the date of receipt of the Act from the Contractor, is obliged to sign it and send the signed copy of the Act to the Contractor or provide a reasoned refusal to sign it.

	Subsection 4.2 Acceptance requirements

	Not applicable

	SECTION 5. REQUIREMENTS FOR TRAINING THE CUSTOMER'S STAFF

	5.1. Within 10 (ten) working days after the conclusion of this Contract, Contractor holds an explanatory meeting on the territory of the Client with the distribution of presentation materials on the organization of interaction of all Parties in the implementation of the Contract for the provision of services (2 hours).

	SECTION 6. ADDITIONAL REQUIREMENTS

	6.1. The Contractor must have an office in Rio de Janeiro.

6.2. The language of proposals is English. The Scope of services provided must respond to the list of services described on the Description of the present Terms of reference.

	SECTION 7. LIST OF ACCEPTED TERMS

	№ in order
	Terms
	Explanation of terms

	1
	Customer / Client
	- Rosatom Latin America Ltd.

	2
	Contractor
	- Travel management agency.

	3
	Experts
	- Partners, clients, providers, travelling for the   Rosatom Latin America objectives to any destination where requires the presence of external experts.

	4
	  International flights
	- Flights outside the borders of the Federative Republic of Brazil.

	5
	   National flights
	- Flights within the borders of the Federative Republic of Brazil.

	SECTION 8. LIST OF APPENDIXES

	Number of apêndix
	Name of apêndix
	Number of pages 

	1
	Proposal Request
	

	Alena F. Saraiva

Executive Secretary

Rosatom Latin America Ltd.



Appendix No. 2

To the contract 338/BR-03.01/00 date 00.00.2022
Scope of the Services rendered to the Client

	No
	Service being                  measured
	Description of service

	1
	International flights booking and registration
	Flight reservations outside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom.

	2
	National flights booking and registration
	Flight reservations inside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom.

	3
	Change or cancellation of refundable airline flights
	Obtaining required adjustments, changes and cancellations of the issued airline tickets

	4
	Obtaining railway tickets 
	Reservation and delivery railway ticketsт for trips outside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom.

	            5
	Change or cancellation of refundable railway tickets
	Obtaining required adjustments, changes and cancellations of the issued railway tickets.

	    6
	International hotel reservations
	Booking a hotel outside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom.

	   7
	National hotel reservations
	Booking a hotel inside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom.

	   8 
	  Airport / Railway station/ Hotel transfer
	Transportation from an airport (railway station) to the hotel (and in the opposite direction) or another destination for the RLA`s employees and the experts.

	            9
	International car

rental                                                arrangements
	Executive car rental services with a professional driver provided outside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom. 

May include requests to the travel agency to ensure group transportation (minivan or bus) to/from different locations outside of Brazil.

	10
	Nacional car rental                 arrangements
	Executive car rental services with a professional driver provided inside of Brazil for Rosatom Latin America employees and for experts travelling to attend the events organized by Rosatom. 

May include requests to the travel agency to ensure group transportation (minivan or bus) to/from different locations inside of Brazil.

	11
	  Conference room reservation outside of Brazil
	Reservations for meeting/conference room outside of Brazil with a participation of Rosatom Latin America employees and experts.

	12
	  Conference room reservation in Brazil
	Reservations for meeting/conference room in Brazil with a participation of the Rosatom Latin America employees and experts.


Signatures of the parties

	From the Contractor:
	From the Client:

	_______________________________
___________,_________________
	_____________________________

  Sergey Krivolapov, Administrator

	
	


Appendix No.  3

To the Contract 338/BR-03.01/00 date 00.00.2022
Form of Service Acceptance Certificate (Act) of the rendered services

Rio de Janeiro                                                                                                              ___________ 20__

Rosatom Latin America Ltd.  hereinafter referred to as the Client, represented by its Administrator-Director, I.A.Dybov, acting on the basis the Articles of Association dated, on the one hand, and 

________________________________, hereinafter referred to as the Contractor, represented by its _______________, ________________, acting on the basis of the ______________ , on the other hand, have made this Acceptance Certificate as follows:

1. In accordance with the Contract No 338/BR-03.01/00, dated 00.00.2022 (hereinafter the Contract) the Contractor provided travelling services for the Client during the month of _____, 20__:
	No item
	Services
	The fee of the Services, included all the taxes, in BRL

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	TOTAL, BRL
	


2.  The Parties hereby agree that the services specified in the paragraph 1 were provided fully and in accordance with the requests of Client.  

3. The cost for the rendered services during the month of _______is _________________                   (                    ) reais.

4.  The present Act is the basis for issue the invoice on the payment of travel services provided by Contrator in amount of _________,

Signatures of the parties

	From the Contractor:
	From the Client:

	_______________________________
___________, ________________
	_____________________________
Sergey Krivolapov, Administrator


Form approved

	From the Contractor:
	From the Client:

	______________________________

___________, ________________
	_____________________________

Sergey Krivolapov, Administrator

	
	


Appendix No. 4

To the Contract 338/BR-03.01/00 date 00.00.2022
The cost per unit of a service

	No
	Service being measured
	     Cost of Service,

in BRL

	1
	Registration and delivery of airline tickets for flights to countries outside Brazil
	

	2
	Registration and delivery of airline tickets for flights within Brazil
	

	3
	Exchange of airline tickets and refund of return airline tickets
	

	4
	Registration and delivery of railway tickets for trips outside of Brazil
	

	            5
	Exchange and refund of railway tickets
	

	    6
	Organization of accommodation in hotels outside Brazil
	

	   7
	Organization of accommodation in hotels in Brazil
	

	   8 
	Transfer: airport or railway station - hotel (and in the opposite direction)
	

	            9
	International car rental arrangements
	

	10
	National car rental arrangements
	

	11
	Conference room reservation for meetings / events outside the country
	

	12
	Conference room reservation for meetings / events within Brazil 
	


Signatures of the parties

	                  From the Contractor:
	                              From the Client:

	  _______________________________
      ____________,  ______________
	            ______________________________
              Sergey Krivolapov , Administrator

	
	            


Appendix No. 5

To the Contract 338/BR-03.01/00 date 00.00.2022
Non-disclosure Agreement
1. Subject matter

1.1. Each of the Parties may be either the Discloser or Recipient.

Whereas the Discloser is the owner of the information constituting its commercial secret, and the Recipient intends to cooperate with the Discloser under the Сontract, the subject matter of this Agreement shall be the procedures and conditions for the disclosure of confidential information by the Discloser and receipt and use of the same by the Recipient.

1.2. The Discloser will fix confidential information on tangible media (as a document, data on an electronic storage device or others as agreed by the Parties). The tangible media shall be marked as ‘Confidential’ by the Recipient including also the full name of their owner, place of storage and other details required for the media identification that cumulatively are considered as the necessary and sufficient condition for the information fixed on this media to be subject to this Agreement.

1.3. The contents of the Discloser’s confidential information disclosed orally to the Recipient at the conferences, negotiations, consultancies, meetings, etc. (hereinafter referred to as the Meeting(s)), shall be fixed in the meeting minutes that are to be signed by all the participants of the Meeting. The Discloser’s representative shall inform the participants of the Meeting about any discussion of the issues constituting confidential information to be held at the Meeting prior to this Meeting, while neither of the participants shall have a right to refuse signing the respective minutes.  

2. Disclosure of confidential information

2.1. The Discloser shall exercise an exclusive right to decide on the disclosure of confidential information.

3. Use of confidential information

3.1. The Recipient shall only have the right to use the Discloser’s confidential information for the purposes of the Recipient’s obligations towards the Discloser under the corresponding service contracts.

Under no circumstances the Recipient may use confidential information received from the Discloser in any activities for the Recipient’s benefit otherwise as provided by the contracts with the Discloser.

3.2. The Recipient shall take all reasonable and sufficient measures to prevent any unauthorized access to the Discloser’s confidential information or disclosure of the same to any third parties in violation of this Agreement, and ensure the compliance with the said measures.

3.3. The Discloser shall exercise an exclusive right to remove ‘Confidential’ mark from any of tangible media with the Discloser’s confidential information and decide on publication of any of the information that it discloses.

3.4. The Recipient shall notify the Discloser of any discovered unauthorized access to confidential information by any third party as soon as possible and take all possible measures and lessen the impact of such unauthorized access.

3.5. The Discloser agrees and acknowledges that the Recipient shall have the right to make tangible media with confidential information in a number as is required for the persons indicated in 3.6 of the Agreement.

3.6. The Recipient shall have the right to provide the Discloser’s confidential information to the Recipient’s employees directly involved in the works under the contracts with the Discloser after signing this Agreement, while the said information is to be provided to the extent as required for the purposes of the contracts.

3.7. The Recipient shall provide the Discloser with the access to the places of storage, processing and use of confidential information.

If any incompliance with the protection requirements to confidential information is discovered, the Discloser shall have the right to forbid or suspend any processing of such information, and require that the received tangible media with confidential information be immediately returned or destructed.  

Any Discloser’s requirements and instructions relating to the procedure for protection of its confidential information are to be immediately followed, provided such requirements and instructions are presented to the Recipient in writing.

3.8. The Recipient shall have the right to disclose the Discloser’s confidential information to any third parties in the cases provided for by the law of the Federative Republic of Brazil. The Recipient shall notify the Discloser of any such confidential information disclosure, as well as of any other events resulting in confidential information receipt by the representatives of the government authorities within one business day after the occurrence of such an event.

The Recipient’s obligations to ensure the confidentiality shall not cover the information received from the Discloser in the following cases:

The Recipient receives the information on a legal basis before conclusion of the Agreement;

The information becomes publicly known as a result of any of the Discloser’s omissions or actions, both intended and unintended;

The Recipient receives this information on a legal basis from a third party without any confidentiality restrictions;

The information is received from public sources, which are to be indicated;

The information is disclosed by a third party without any confidentiality restrictions. 

3.9. In the case one of the Parties’ restructuring or winding up before the Agreement termination, the procedure for protection of confidential information shall be as follows:

a) restructure: the restructure notice shall be provided to the other Party; the Discloser’ confidential information on all and any tangible media shall be returned to the Discloser or its assignee at the request of the Discloser or its assignee; 

b) winding up: confidential information on all and any tangible media (including tangible media made by the Recipient under the Agreement) shall be returned to the Discloser.

3.10. The Recipient shall keep confidential the Discloser’s commercial secret until the non-disclosure requirements become ineffective with respect to such secret, including the period after the Agreement termination.

4. The Parties’ Liabilities

4.1. If the Recipient fails to prevent disclosure of confidential information or its transfer (delivery) to any third party in violation of the Agreement including as a result of the Recipient’s misuses or omissions, the Recipient shall be liable for any related losses of the Discloser according to the applicable law.

5. Miscellaneous

5.1. This Agreement shall come into force upon signature and remain valid for three years from the date of the last confidential information disclosure.

5.2. This Agreement shall be construed under the law of the Federative Republic of Brazil.

5.3. Any revision, as well as any termination or cancellation of the Agreement shall be subject to the Parties’ agreement. Any amendments or additions to the Agreement shall be negotiated between the Parties, and made as an additional agreement to be effective upon signing thereof by the Parties unless otherwise is indicated in such an additional agreement.

5.4. Any disputes, differences and claims arising from or in connection to this Agreement including those relating to its implementation, termination or invalidity shall be settled at the Court of Arbitration for Resolution of Economic Disputes of the Center for Arbitration and Legal Expertise, private institution, in accordance with its Regulations. The award of the Court of Arbitration shall be final and binding for both Parties.

5.5. No rights or obligations under the Agreement may be assigned to a third party unless with a written consent of the Parties.

5.6. This Agreement is made in two copies of equal legal force, one for each Party.

	On behalf of the Client
____________________________

Sergey Krivolapov, Administrator


	On behalf of the Contractor

_____________________________

___________, _______________


Signatures of the parties

Appendix No. 6

To the Contract 338/BR-03.01/00 date 00.00.2022
Anti-corruption management

1. Obligations, warranties and guarantees: The Parties comply and will further comply with all the applicable laws and regulatory documents including any anti-bribery and anti-corruption acts in performing their obligations under the Contract.

2. The Parties and any of their officials, employees, shareholders, representatives, agents, or any persons acting for or on behalf or by request of any of the Parties under the Contract (hereinafter Related Parties) shall not, both directly or indirectly, offer, hand over or make, or accept an offer, handover or making (by themselves or in agreement with other persons) of any payment, gift or another privilege for the purposes of needed implementation of any of the provisions of the Contract within the framework of their business relations in the area of entrepreneurial activities or within the framework of their business relations with government sector, if the said actions violate any of the anti-bribery or anti-corruption law or regulatory documents applicable to the Parties (e.g. the British Anti-Corruption Act), which means that an offer, handover or making of a payment, gift or privilege, as said above, (i) is aimed at influencing or encouraging any person (or influences or encourages such a person) so that this person acts in violation of good faith, fairness or trustworthiness requirements; or acceptance of such payment, gift or privilege in any other way would be considered improper conduct, (ii) is carried out to the benefit or for a government employee with the objective of influencing him/her  and obtaining or keeping benefits in the course of business activities, or (iii) which another person acting reasonably in other way would consider, unethical, illegal or improper (hereinafter Corrupt Practices).

3. For the purposes of the Contract a Government Employee includes any government or municipal employee according to the Parties’ national legislation, and also any person holding a position in a government or municipal legislative, executive or judicial body, or person acting on behalf of another person holding such a position, including any person employed by (or acting on behalf of) any government or (and) municipal body, by any government and (or) municipal organization, by any government-owned or municipal-owned organization, by any international intergovernmental organization, by any federal and (or) regional government / municipal body or Customer, by any political party; and any political candidate; and a relative of or a person in any other way related to those abovementioned.

4. Except where the Contractor discloses information in writing to the Customer (before the date of this Contract or throughout the term thereof), neither the Contractor nor any of its Related Parties, or their family members are (i) deemed as Government Employees, or (ii) Related Parties of the Customer or potential clients of the Customer, or (iii), persons that could otherwise exert influence for the purposes of corruption or illegal activities on behalf of any of the Parties.

5. The Parties have corresponding anti-bribery and anti-corruption policies and procedures. If the Contractor has no such documents, the Contractor is obliged to familiarize oneself with the relevant documents of the Customer available on the Website http://www.rosatominternational.com.

6. The Contractor and its Related Parties will undergo such anti-corruption training (at the expense of the Customer) which the Customer might consider appropriate.

7. Accounting Statements and Audit. Throughout the term of the Contract and 2 (two) years after its termination the Contractor shall (i) properly and accurately include in accounting statements (in hard copy or in any other form) all transactions in any way related to the Contract or services provided by the Contractor thereunder (hereinafter the Transaction Records); (ii) provide copies of the Transaction Records and (or) any other information (including without limitation annual financial statements of the Contractor) which the Customer might reasonably request by written notification for the purposes of controlling the Contractor performing its obligations in compliance with the Contract; and (iii) keep all accounting statements, including the Transaction Records, for seven years after the period which the said documentation is related to.

8. Throughout the term of the Contract and 2 (two) year after its termination, by written request of the Customer, the Contractor shall provide an accountant and (or) auditor appointed by the Customer with access to the accounting statements containing the Transaction Records, for the purposes of controlling the Contractor’s compliance with the provisions of this Clause. The Contractor will render any necessary assistance, including providing access to premises, documents (in hard copies or in any other form) and persons, which might be reasonably required by the accountant and (or) auditor appointed by the Customer for the auditing purposes.

9. Termination: In case of violation of the provisions of this section of the Agreement, the Customer has the right to immediately terminate this Agreement by sending a written notice to the Contractor.

Signatures of the parties

	On behalf of the Client

	On behalf of the Contractor



	____________________________

Sergey Krivolapov, Administrator

	______________________________
____________, ________________


Surname and names�
Position�
Email�
�
A. Dybov�
Administrator-Director�
� HYPERLINK "mailto:dybov@rosatomal.com.br" ��dybov@rosatomal.com.br��
�
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